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Abstract:

The research addresses the role of the principle of good faith in defining the obligations of mobile
phone companies towards subscribers. This principle obligates companies to act with sincerity and
refrain from imposing arbitrary conditions on subscribers as the weaker party in the contract.
Companies must clearly and unambiguously formulate the terms and conditions of the contract,
avoiding clauses that involve unfairness or deception towards the subscriber. Additionally, they are
required to notify the subscriber of anything that may affect their benefit from the service and not

exploit their information solely for their own advantage.

Applying the principle of interpreting doubt in favor of the debtor necessitates interpreting any
ambiguous clauses in the contract in favor of the subscriber, preventing companies from exploiting

this ambiguity for their benefit. These principles maintain contractual balance and prevent the
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imposition of unfair conditions on subscribers. Mobile phone companies should refrain from
including arbitrary conditions, and by applying these principles together, contractual equilibrium
is achieved through consumer protection and prevention of unfair condition exploitation by

companies.
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